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Taken full advantage of opportunities for networking and better understanding the field at
conferences

Involvement in state-level international education organizations.

Get involved early at a local level (take initiative)

Becoming involved in the immigration and international education discourse on a level higher
than the local campus.

Participating in professional development activities

Participation in professional meetings and professional development opportunities - no matter
how small or big. I'm always impressed with new (and prospective) professionals who challenge
themselves to present (or co-present) about any aspect of the work they do (or want to do).
There's always something new to be learned, and new professionals have something to share --
even if they don't realize it at first. Participation requires collaboration, and collaboration is how
we network.

Volunteering in the field - volunteering at a regional or annual conference is a great way to learn
about the field

Professional Image — 6

1.
2.
3.

Write well and speak articulately.

They are organized.

Introduced themselves confidently and professionally and told me what they were looking to
accomplish

Demonstrated intelligence (new professionals are capable of learning and continually improving
themselves and their work product)

Professional demeanor and dress.

Behave professionally and be courteous. Manners count

Came Prepared - 5

1.
2.
3.
4.

5.

Be prepared. Do your research ahead of time so you can showcase your knowledge

Been able to speak intelligently about the field

Shown evidence of having done some research on the field and best practices independently.
Demonstrated an awareness of global affairs and have the capacity to discuss how our work may
influence or be impacted but world events.

Done research on my office and myself before applying for positions - this shows up in cover
letters, etc.

Additional NAFSA Experience — 5

1.
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Attended NAFSA conference (both regional and national)

Applied for a NAFSA leadership position

Presented a NAFSA session

involved in the field (NAFSA leadership positions)

Participation in state and regional programming and volunteer opportunities, and the NAFSA
Academy.

Asked Questions — 3

1.
2.
3.

Asking questions.
Asked informed questions
Ask questions - we are always learning and this is especially true of new practitioners.
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10.
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Acting with an absent mindedness of the common humanity shared by people from all reaches of
the globe.

Negative and cynical attitude.

Over confidence.

Showing a lack of enthusiasm.

Not having a sense of humor about the stress

Expressing shyness rather than openness and friendliness.

don't practice active listening skills

Not willing to accept work outside of or learn more than what’s in their strict job description - 13

1.
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The "that's not my job" attitude that insists on a narrowly defined job description rather than rests
on a broadly defined willingness to provide the best possible service. (My assumption is that an
office is not abusing this and is reasonably well-run.)

Not as likely to volunteer as much.

Quick to draw lines of where my job starts and stops (i.e. I'm not helping!)

Seeking rewards (bonus, promotion, salary increase) without having shown that one can deliver
at a higher level than the strictly interpreted current job description. Advancement must be earned.
Refused to go above and beyond, for example not willing to work beyond 5pm

Not wanting to take on new responsibilities.

Being closed-minded to discussions of best practices that challenge preconceived notions.

Not demonstrating any kind of energy for learning something new beyond what is required for the
basic performance of assigned tasks.

Not being willing to learn new/different skills

Unwilling to present or take on leadership positions (no matter how small) because they say, "I'm
not an expert." We are not "experts," but we rely so much on open discussion and debate. If
everyone waited for an expert to take the lead, we wouldn't have conferences to attend.

Treated their job simply as a job (unwilling to go above and beyond when necessary)

Been unable or unwilling to learn new knowledge and skills

Not volunteering at all or only looking for "glamorous" opportunities that have a direct link to an
immediate outcome.

Poor/Unpr
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4. Listening

Acknowledge | don't know many things and learn from others (including students!!)

Find those within NAFSA with whom you share a similar philosophy and learn from each other.
| rely on the experiences and knowledge of others - even those whom | supervise.

network to learn from others

© oo ~No O
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28. Understanding the big picture of how international education affects all areas of higher education

29. Don't wear your blinders. Take an inventory of the professional opportunities available to you and
critically think about what you can commit to and what will bring value to your growth as a
professional and bring both breadth and depth to your knowledge, network and skills as an IE
professional.

30. I try to occasionally record myself when giving a presentation. its helpful to review and look for
ways to tr
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5.
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11.
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15.

16.

Network, but in a sincere way. People want to know that you really care about their experiences
and their advice.

Get involved: present a local conferences, volunteer for committees and network with others in
your area.

Network.

Get to know others in the profession.

Be an engaged professional.

. Volunteering and even posting discussion topics online about IE is a great way to show your

passion for the field, make great connections, and develop yourself.

Introduce yourself to everyone.

Network, network, network

Introduce yourself at conferences. Get to know your colleagues on recruitment trips

Sit next to people you don't already know in professional situations, dress in business or business
casual clothing that doesn't highlight your status as a "young professional”, wear a name tag and
be prepared to engage the other person in professional discussion.

Look for as many opportunities to network and build resource groups as possible. Present a
positive and welcoming attitude and be willing to listen, as opposed to trying to be an expert and
overstate experience.

Don't be shy about introducing yourself to other persons in the field, especially at conferences.

Be Friendly & Respectful — 13

1.
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Be the person folks want to sit next to in a cubicle for the next 10 years

Be authentic.

Help others along the way up.

Listen (don't always dominate conversations with your own travel experiences, but listen to others
and ask directive questions to build intercultural awareness in others (and self))

Be patient - with yourself and with others.

Be seen as a proactive, pleasant problem-solver.

Try to leave your ego at the door.

Humility!

New opportunities come to people known for being able to get things done, and getting them
done in a collegial, collaborative way that builds good long-term working relationships.
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organizations, even discussion forums, to gain exposure. From there, the new professional
should be willing to work hard, collaborate, and learn from others; a positive reputation will follow.
Engage in the profession beyond your day-to-day responsibilities

Volunteer in small ways

Be Careful About Your Image/Reputation - 6

1.

Be on time, proofread everything, dress professionally, stay positive and don't complain or bad
mouth others, don't use foul language or tell inappropriate jokes, be very careful of your image
online

Don't worry about building a reputation. Just do good work and the reputation will follow.

Clean up your Facebook page or create another page that you use for work. Have fun at NAFSA
conferences, but don't stay out all night, every night.

do more of the things that create a positive impression and less of the negative ones

Remember that your reputation outlasts your current mood.

It's okay to bring attention to yourself for the right reasons, but someone's memory of you
shouldn’t be something wild and crazy you did, but rather an insightful question that you asked or
the professional manner with which you made a presentation.

Be Reliable/Ethical — 6

1.

2.
3.
4

Be reliable and do what you say you will do.

Be reliable and follow through. If you can't do what you said, let people know in a timely manner.
Be dependable, reliable, willing to work above and beyond

Take a long view in understanding that though they may see themselves in this position for a
short time and looking to other things, they need to give 100% to this position as long as they are
here

Always be honest and ethical. Always keep students' needs and the educational experience first
Follow through on your commitments

Get Involved with NAFSA - 6

1.
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Get involved in NAFSA (volunteer for anything you can--not just the ‘leadership’ positions, but
local arrangements at a regional conference, etc.)

Network with NAFSA members and staff

Engage in leadership activities within NAFSA

Be a good NAFSA diplomat with intl educators

Get involved with NAFSA or with a state-level organization

Attend NAFSA's Advocacy Day and engage with colleagues there.

Stay Positive — 3

1.
2.

3.

Keep a sense of humor about our day-to-day work... it generally doesn't get any better!

Stay positive themselves, we all tend to get snarky but if they can manage that in professional
settings it will go a long way in supporting a positive reputation.

Watch for too much negativity. People enjoy working with colleagues who are themselves positive
and upbeat. For many, getting away from work and attending a conference or professional event
is a welcome change from the routine and ordinary day in the office. Don't ruin it for everyone
else by being cynical and negative.

Be adaptable and flexible — 2






